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myVRN Instructions 
Debit card as a payment method 
25/11/2025 

Most banks in Germany issue debit cards, including Sparkassen, Volks- und Raiffeisenbanken, 
Commerzbank, Consorsbank, Postbank, and HypoVereinsbank, as well as online banks like 
DKB, ING, and Comdirect. 

Debit cards are linked to a checking account 
and debit the account immediately. 

Most debit cards today are either a Girocard, a 
Debit Mastercard, or a Visa Debit and always 
display the word "Debit" on the front or back of 
the card, along with a card number, an 
expiration date, a security code (CVC), and the 
cardholder's name. 

Some banks require a one-time activation of the debit card for online payments. Information on 
the necessity and procedure can be obtained from the card-issuing bank. 

 

Step 1: Log in to your VRN account 
To add a payment method, you must first log in to your 
VRN account. To do this, click on "VRN Account" and 
log in with your email address and username. 

 

 

 

 

 

Step 2: Configure payment method 
To add your debit card as a payment method in the 
myVRN app, it must be enabled for online payments. 
On the "VRN Account" page, select "Configure payment 
method". 
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Step 3: Select debit card 
Then click on the box labeled "Credit cards". 

 

 

 

 

Step 4: Enter card details 
Now enter the card number, the expiry date, the 
security code (CVC), and the cardholder's name, 
and confirm the information by clicking the "Save 
Payment Method" button. 

The "3D Secure" security procedure will then be 
used to authenticate the cardholder during 
registration. This requires two factors known only 
to the cardholder. The exact procedure depends on 
the card-issuing bank (e.g., PIN/TAN entry). 
Furthermore, the card-issuing bank is obligated to 
perform authentication for every purchase. The 
method is determined by the card-issuing bank. 

More information about paying with a credit or 
debit card can be found in the rnv's terms and 
conditions for ticket sales (only in German): 

https://www.vrn.de/agb-datenschutz-myvrn.  

More information from LOGPAY on the use of debit 
and credit cards and 3D Secure:  

https://kundenservice.logpay.de/faq/ticketing-
sharing. 
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